


Trampoline House is a participatory community center for
asylum seekers, refugees, and other citizens.

We are the only initiative in Denmark that helps asylum seekers 
navigate their way into Danish society from the day they arrive 
rather than after having spent years of uncertainty in the asylum 
system.

Every week, Trampoline House offers asylum seekers and refugees 
the opportunity to evolve personally as well as professionally, 
access democratic participation, a social network and community, 
and achieve mental well-being.

Our visitors have many different backgrounds and skills, but they 
are all driven by the desire to improve the conditions for asylum 
seekers and refugees in Denmark.

WHAT IS TRAMPOLINE HOUSE?

We are a self-governing institution with a board of directors, a paid 
staff of six, and a large group of interns and volunteers.

Our initiative is supported by private sponsors and foundations.

The current Trampoline House activities are funded by Danish 
Immigration Service, Roskilde Festival, The Tuborg Foundation, 
Paula og Axel Nissens Legat, Foreningen Østifterne, Fuglefonden, 
Den Sociale Fond Dronning Caroline Amalies Hus, Carl og Ellen 
Hertz’ Familielegat, and Knud & Dagny Gad Andresens Fond.

Trampoline House’s foundation was initially made possible with 
support from OAK Foundation.
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BACKGROUND & PURPOSE
Trampoline House was formed in 2010 as a citizens’ collaboration between asylum 
seekers, refugees, artists, scholars, journalists, and others interested in breaking the 
social isolation, poverty, and paralysis that unfortunately characterize life in Danish asylum 
centers.

Life in an asylum center is fraught with inertia, uncertainty, and a sense of powerlessness. 
The options for the individual to use their resources and positively contribute to the 
Danish society are limited. The centers are often isolated from the surrounding society, 
making it difficult to partake locally and meet Danes.

Research shows that the existential uncertainty of life in the centers, the inactivity, and the 
lack of autonomy and control negatively impact the asylum seekers’ physical and mental 
health and may even cause stress, anxiety, depression, and PTSD. Mentally, these factors 
adversely affect sleep, memory, concentration, initiative, and learning skills. Physically, the 
consequences count high blood pressure, migraines, ulcers, chronic pain, etc. Moreover, 
many people lose faith in others and in themselves. Research also shows that every 
year spent at an asylum center has a negative effect on the asylum seekers’ chances of 
entering the labor market after being granted asylum.

Not only is this detrimental to the individual human being – it is also detrimental to their 
subsequent integration into Danish society.

This prompted the establishment of Trampoline House as a meaningful meeting place for 
asylum seekers, refugees, and other citizens with or without migration background.

Since 2010 more than 2,000 asylum seekers and refugees have participated in 
the development and recurring activities of Trampoline House. These are people 
of all genders and ages, of more than 50 nationalities, and with extremely diverse 
backgrounds. Common to all of them, however, is their view of their encounter with 
Trampoline House as a crucial turning point in their lives.

TRAMPOLINE HOUSE’S OBJECTIVES
1) Breaking the isolation and clientization 
experienced by asylum seekers in the asylum 
system and providing them with the necessary 
knowledge and support to improve their social 
and legal situation.

2) Supporting refugees with residence in 
Denmark in carving out a safe and dignified life 
with meaningful employment, friendships, self-
confidence, and understanding of the official 
and unofficial rules of Danish society.

3) Informing the Danish public on the conditions 
for asylum seekers and refugees in Denmark 
and advocating for structural changes in the 
current asylum policies based on solidarity and 
mutual respect.



ACTIVITIES
SKILL-ENHANCING INTERNSHIPS 

SYSTEMIC COUNSELING

Our counseling is based on a general ‘understanding of the 
system’, i.e. information on rights, duties, and opportunities during 
the asylum and integration process. The purpose is to enable 
people to seek information on their own as well as to be proactive 
and properly informed in their collaboration with the Danish 
authorities. Understanding the system is a way of helping others 
help themselves. We believe it is the best road to integrating new 
citizens in Denmark. Trampoline House also hosts other volunteer 
organizations and lawyers who offer actual legal counseling to both 
asylum seekers and refugees with residence in Denmark. 
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Trampoline House offers asylum seekers a skill-enhancing internship 
that furthers the individual user’s professional and personal development 
through courses and practical tasks. The program takes the individual’s 
resources and interests as its starting point. The offers might be classes 
on Danish culture or IT, or working as a tailor, bike mechanic, cook, 
hairdresser, etc. A customized program and early clarification of skills 
prepare the individual asylum seeker’s integration into Danish society 
and labor market.

Trampoline House’s integration model has 4 pillars: 
Skill-enhancing internships, systemic counseling, a 
psychosocial community, and democratic practice



Integration is not just about language and employment, but also 
about socializing, mental and physical well-being, and building 
trustful relationships to other people. The familial community 
of Trampoline House is supported by weekly activities such as 
exercise, music and theater, gardening, medical counseling, 
acupuncture, community dinners, and a Friday café. Social events 
such as a children’s festival, excursions, and film screenings 
also contribute to creating a community in which everyone can 
participate regardless of language, culture, or other differences. 
All these activities pave the way for social networks in a safe and 
nurturing environment. This helps promote a sense of belonging.

DEMOCRATIC PRACTICE

For many asylum seekers, Trampoline House is their first encounter 
with a free, supportive, and democratic community, and hence also their 
first chance to obtain hands-on experience with Danish democracy – 
experiences which are an important supplement to the more theoretical 
information on democracy offered by the asylum and integration 
authorities. As an example, the staff, volunteers, interns, and visitors of 
the house get together every week at House Meetings, where an open 
agenda invites discussions about Trampoline House’s activities, political 
recommendations, and future. Volunteers with and without asylum-seeking 
experiences also cooperate to organize refugee political discussions and 
talks by experts and professionals. In addition, the diverse community of 
Trampoline House makes for general practice in coping with disagreement 
and accommodating and respecting each other’s differences. In Trampoline 
House we go by the motto ‘Learning democracy by doing democracy’.
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PSYKOSOCIAL COMMUNITY



SPECIAL OFFERS FOR WOMEN & CHILDREN
Women and children are particularly vulnerable in the asylum 
centers. Hence Trampoline House has launched a special 
initiative adapted to their needs. It is a two-tiered offer: 
Women’s Club and child care.

WOMEN’S CLUB
Trampoline House’s Women’s Club takes place every Saturday. During this time, 
the house is open only to women and their children. Its elements correspond to the 
same four headlines as all other activities, but are created specifically by and for the 
women. They feature exercise, counseling, understanding the system, 
socializing, community dinners, talks on society, an exit circle, and learning-by-doing 
entrepreneurship through the Club’s own socioeconomic catering service, Sisters’ 
Cuisine.

Parallel to the Women’s Club we also offer
activities to the women’s children, aiming to 
give them some of that extra care and safety 
which growing up in the asylum system 
necessitates. At the same time, the child care 
lends the mothers a breather from having to 
watch their children. The children are cared for 
by volunteers with early childhood education 
experience or training. The initiative focuses 
on safety, care, fixed routines, learning, 
comradeship, and health.
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EARLY & HOLISTIC INTEGRATION
Trampoline House’s method is a unique combination of early and
holistic integration, taking each asylum seeker as its point of 
departure as part of a larger democratic community. It works – 
every day the Trampoline House community proves that integration 
is not as hard as we are often led to believe.

EARLY INTEGRATION ensures that the negative consequences of 
the indefinite waiting and uncertain prospects of the asylum centers 
are minimized. Trampoline House works to ensure the asylum 
seekers’ right to a life of dignity, purpose, and safety from the day 
they arrive in Denmark – and not merely after a long and passive 
wait in the asylum system. 

HOLISTIC INTEGRATION combines professional skill enhancement 
with the social, personal, and mental development that ensues from 
participating in a trustful and respectful community on equal terms 
with others. This contributes to preparing the asylum seekers for 
many aspects of life, whether in Denmark or in their countries of 
origin.

UNCONDITIONAL MUTUAL RESPECT is one of the Trampoline 
House cornerstones. Asylum seekers are not helpless victims, but 
resourceful competent individuals with lots to offer once given 
the opportunity to enter into an equal and democratic community. 
According to Trampoline House, integration as well as democracy 
function better with transparent decision making, involving all the 
parties whose everyday lives the decisions concern.

“Jeg kom til Danmark i januar sidste år, men 
har stadig ikke fået svar i min asylsag. Det er 
meget hårdt at vente i asylcenteret, der sker 
ingenting. Kun spise og sove, og det som de 
kalder ‘praktik’ er bare rengøring i centeret. 
Så jeg kommer i Trampolinhuset hver uge”

Roza, asylum seeker and 
intern in Trampoline House, 
interviewed by United Colors 
of Denmark, January 9, 2016
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MY HOUSE, YOUR HOUSE

Trampoline House welcomes everyone to participate and thus become part 
of the community and the family. We believe that a respectful encounter with 
another human being also entails trusting that the person is able and willing 
to participate in the community.

Every week volunteers and interns from asylum centers and other parts of 
society organize activities for and with each other based on their different 
skills and interests. One second you are a student, the next a teacher. Thus 
the traditional boundaries of learning are erased, leading to a sense of 
ownership, agency, and equality during the activities.

Seeing that the Trampoline House activities are both demanded and 
developed by its volunteers, interns, and visitors, our offers also evolve with 
their changing interests, skills, and needs. This guarantees a high degree of 
relevance in all our activities.

ASYLUM SEEKING INTERNS
Asylum-seeking interns contribute to the daily activities in 
Trampoline House by taking on practical tasks together with our 
volunteers. Intern assignments are defined based on the individual 
person’s interests and skills.

VOLUNTEERS
Volunteers with and without refugee background cooperate with 
interns from the asylum centers to organize skill-enhancing and 
social activities for and with each other.

STAFF
Trampoline House’s Director, employed staff, and a number of 
university interns ensure continuity, development, lessons learnt, 
and daily operations at Trampoline House.

BOARD OF DIRECTORS
Representatives from Danish trades and industries as well as 
cultural life and unions counsel and support the Director in fleshing 
out the strategic development of Trampoline House.

VISITORS
On a weekly basis, about 50 people visit the Trampoline House 
café, counseling services, workshops, and community dinners. This 
adds up to roughly 500 different and new visitors each year. As 
opposed to interns, volunteers, and staff, these visitors are under 
no contractual obligations to Trampoline House. However, they 
contribute to the lively atmosphere through the social relations in 
which they engage.
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INTERNSHIPS FOR ASYLUM SEEEKERS
All asylum seekers in Denmark must sign an internship contract with their asylum center. This obligates the asylum 
seekers to take on practical chores, e.g. cleaning their own room or maintaining the common space at the asylum center.
Many asylum seekers perceive of these chores as a matter of course. However, in contrast to internships at a company 
or an organization, they neither enhance their skills, nor challenge them personally.

The vast majority of the asylum seekers who come to Trampoline House do so because of positive accounts from other 
asylum seekers. Trampoline House is very popular, which suggests that our offer is relevant for the people to whom it 
wishes to cater.

Trampoline House and the asylum centers on Zealand cooperate to enable asylum seekers from these centers 
to perform their internship duties at Trampoline House rather than at their centers. Thus, Trampoline House has a 
contractual agreement with about 200 asylum-seeking interns a year. Each internship contract takes into consideration 
how the individual may evolve professionally and personally and utilize their resources participating in the further 
development and daily operations of Trampoline House. A program runs for an average of six months, but the duration 
varies due to relocations between asylum centers, changes in asylum status, or other individual living conditions.

Owing to the very meager cash benefits that asylum seekers receive, Trampoline House covers their travel expenses 
between Trampoline House and their asylum center if they have an internship contract with the house. To many asylum 
seekers, this reimbursement is a practical prerequisite for their participation in Trampoline House activities in the first 
place.

Asylum seekers often emphasize the value of Trampoline House activities not taking place at the asylum centers, but 
in a house which they consider their own and treat accordingly. Asylum seekers get a break from their routines at 
their respective asylum centers and the opportunity to meet other asylum seekers from other centers, refugees with 
residence in Denmark, and other citizens of Denmark. This enables them to discuss relevant topics in a free, supportive, 
and diverse environment.
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STAFF, BOARD OF DIRECTORS & PARTNERS
Morten Goll, Director & Co-founder of Trampoline House. Morten is responsible for managing staff, interns, and volunteers, 
PR, and the Trampoline House finances and development. In addition, he functions as a mentor to many users.
Tone Olaf Nielsen, Program and Women’s Club Coordinator & Co-founder of Trampoline House. Tone handles the planning 
of the activity program and functions as coordinator of the Women’s Club. As part of Kuratorisk Aktion (Curatorial Action) she 
also directs the exhibition space CAMP which is hosted by Trampoline House.
Søren Rafn, Internship and Counseling Coordinator. Søren is responsible for asylum seeker internships in Trampoline House, 
and for coordinating legal counseling and courses in understanding the system for asylum seekers and refugees with 
residence.
Nanna Jochumsen, Fundraiser and Program Coordinator. Nanna is responsible for fundraising, donor care, initiation of 
business cooperations as well as developing and launching new projects.
Kajsa Nina Böttcher Messell, Communications Coordinator. Kajsa is responsible for internal and external communication. 
She handles the Trampoline House website, newsletters, social media, PR material, etc.
Aslanbek Aushev, Administrator. Aslanbek handles daily administration and registration of tickets for asylum seekers in 
activity programs. He is also the IT and property manager.
Staff interns: Each year Trampoline House employs around 20 student interns and job trainees who assist with the daily 
operations.

Chair: Else Marie Bukdahl (Dr.Phil., former Rector, The Royal Danish Academy of Fine Arts) Vice chair: Joachim Hamou 
(contemporary artist and co-founder of Trampoline House) 
Secretary: Morten Goll
Other board members: Birger Erich Ringstoft (Director of Insurance, PenSam Insurance), Britta Borch Egevang (Executive 
Director, DJØF), David Mpagi (entrepreneur and asylum seeker in Denmark), Poul Roepstorff (retired lawyer), Michael Staal 
(former CEO at Brunata and CEO at Velux), Rasmus Dilling (Chief Market Manager, COWI), Silja Nyboe Andersen (Manager, 
Active Philanthropy)

The house also hosts other organizations working to improve the conditions for asylum seekers and refugees. For instance, 
asylum lawyers and the organization Refugees Welcome offer free legal advice several times a week. Similarly, the migration 
magazine visAvis, the internet radio Bridge Radio and others also convene at the house.
In addition, Trampoline House collaborates with the consultancy Qvartz & co., the analyst agency LG Insight, the trade union 
DJØF as well as the design business Double.
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CAMP / CENTER FOR ART ON MIGRATION POLITICS
CAMP / Center for Art on Migration Politics is a nonprofit exhibition venue for art discussing questions of displacement, 
migration, immigration, and asylum. CAMP is located in Trampoline House and produces exhibitions on displacement and 
migration with renowned international artists as well as less established practitioners, prioritizing artists with refugee or 
migrant experience.

CAMP takes its point of departure in the fact 
that more people than ever before are displaced 
from their homes because of climate change, 
war, conflict, persecution, or poverty. The center 
works to increase insight into the life situations 
of displaced and migrant persons, and to discuss 
these in relation to the overall factors that cause 
displacement and migration. The objective is, 
through art, to stimulate greater understanding 
between displaced people and the communities 
that receive them, and to stimulate new visions 
for a more solidary and fair migration, refugee, 
and asylum policy.

CAMP is the first center of its kind in Scandinavia 
and is directed as a self-governing institution by 
the Danish curators’ collective Kuratorisk Aktion 
(Curatorial Action) (Frederikke Hansen & Tone 
Olaf Nielsen) who also founded the center in 
April 2015.

CONTACT           info@campcph.org       /       (+45) 72 14 07 66       /       www.campcph.org       /       facebook.com/campcph/
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Trampolinhuset S/I
Thoravej 7, st.
DK-2400 Copenhagen NV
VAT no. 33 09 17 02

Director
Morten Goll
(+45) 30 91 00 50 
mortengoll@trampolinehouse.dk

CONTACT INFORMATION

Tel. (+45) 32 20 02 25
info@trampolinehouse.dk
www.trampolinehouse.dk/
www.facebook.com/trampolinhuset


